
___________________________________________________________ 
GEDAT Datentechnik GmbH – repair department, Antonstraße 3, D-09337 Hohenstein-Ernstthal 

Tel. +49 (0)3723-6678-0, Fax +49 (0)3723-667879, www.gedat.com 

Customer Repair Form 
Please complete this form and send it together with your device (to repair department) or in 

advance by E-Mail to service@gedat.com 
 

 

Customer data 
Customer/Billing details Return address details if different 
 

Company 
 
 
 
 
 
Full name 
 
 
Address 
 
 
Postcode, City 
 
 
Telephone number 
 
 
E-Mail 
 
 

 

Company 
 
 
 
 
 
Full name 
 
 
Address 
 
 
Postcode, City 
 
 
Telephone number 
 
 
E-Mail 

 

E-Mail-address for your order confirmation/estimate of costs 

  

 

Product-

information 

 
 
 

 

Model name 
 

 

 

Serial Number  

 

Accessories 
(Please list accessories included.) 
 

 

 

Date of purchase - if still under 

warranty 
(Please attach proof of purchase.) 
 

 

  
 

Error description 
 

 
 

 
 
 

 

 

 (  )  Warranty repair 
          (Proof of purchase required) 

 

(  ) Non warranty repair    (Please tick) 

 

 

Estimate of costs requested: 
 

 

    (   )  Yes                       
 

 

    (   )  No 

 
Please be aware that the error detection and troubleshooting to estimate the cost of the repair will be charged 
(You can find the pricelist on our website www.gedat.com) 
 
 

Or:   Repair cost limit                                                        EUR excl. VAT 
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